CRE& Triage Worker Level 3 Volunteer Position Description v0.01

Organization: Computer Recycling Education & Training
Job Title: Triage Worker - Level 3 - Computer and Drive Tester.
Objectives: To ready an incomplete computer for software triage

Duties and Responsibilities: Computer and Drive Testers determine the components of a
computer using software techniques. They must keep our customer’s privacy firmly in mind
as they pursue these objectives. They setup the computer BIOS as specified by Build. They
note obvious problems such as failed fans, rattles, etc.

Qualifications and Requirements: Applicant should have a thorough understanding of all
previous levels of disassembly and triage. Applicant should have read all appropriate
disassembly and triage documents, as well as reviewed any other teaching media for these
areas, such as slideshows. Applicant must exhibit ability and willingness to follow
instructions to the letter.

Lines of Communication: You will work under the direction of our Triage Manager.

Orientation and Training: Some training periods will be provided outside of normal CRE&T
business hours. This training will be under the guidance of the Triage manager.

Times Needed and Place of Work: 3 hours per week during daytime business hours,
Thursday, Saturday, and Sunday. Additional two or four hours of orientation before the
work commences.

Commitment Required: A minimum of 3 hours per week is required for a minimum of 4
weeks.

Benefits: Completion of this process gets a volunteer ready for more advanced projects.
They are exposed to a variety of systems and BIOS and software/hardware interface in a
very short time. Details learned here will almost certainly be important to becoming a
good system builder.

Frustrations: As with most jobs, there can be a fair amount of tedium involved.
Satisfactions: Volunteers begin to get a sense of the logic simulated in electronics.

Volunteers should get a feel for how logical decisions can be mapped onto electronic
devices.
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